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1 Scope

This document describes the new features and issues resolved in the E911
Manager® Version 6.13.7 release.

Release Date: May 23, 2023

2 Requirements

E911 Manager® Version 6.13.7 is an application that runs on a customer-
provided server or as a service via RedSky’s private managed cloud. E911
Manager® Version 6.13.7 is also compatible with leading industry virtual
server implementations such as VMware. Below is a diagram of the typical
standalone E911 Manager setup.

LAYER 3 - NETWORK REGIONS - ELIN - ERL TABLE inside E911 MANAGER
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2 3 152.168.2.127-254 3127777777 | 132N Mein Street, FIR 3
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LAYER 2 - ELIN - ERL TABLE inside E911 MANAGER

Switchport | Device IP address Device MAC ELIN ERL

023 01 192.168.1.88 00-04-8B-85-80-EE | 312-555-5601 | 1260 Potomac Ave, FLR1, Rm101

E[]N Emeh"g‘;:zno{:‘r:s'tg : 023 : a2 192.168.1.244 00-04-8B-85-78-8D | 312-555-5602 | 1260 Potornac Ave, FLR1, Rm102
023 [0s] 192.168.1.09 00-04-8B-85-54-9F | 312-555-5603 | 1260 Potomac Ave, FLR1, Rm103
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Compatibility Matrix

Product Version
Aerohive Wireless Controller Version 6.X
Aruba Wireless Controller 6.1 and later, 8.0
Cisco Wireless LAN Controller 5x - 8x
Avaya- ACM 4.x and later
Avaya AES 5.2 and later
Avaya Session Manager 6.1 and later
Cisco CUCM 7.x and later
Microsoft Skype for Business Server 2015 and later
Microsoft Lync Server 2010, 2013
Genesys Pure Engage 8.5 and later
Atos Unify — OpenScape Voice (OSV) 6.0 and later
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3 New Features

No new features have been introduced in this release.

4 Improvements

General security fixes and updates.

5 Issues Resolved

e [REDSKY-3532] - Process Unify OSV Device Registration with X-Siemens-
IID Header

e [REDSKY-3518] - Additional Fix for Avaya CM ELE Write Back When Using
MyE911 and Receiving Not Found Status
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e Contact

RedSky Technologies
333 N Michigan Ave.
Chicago, Illinois 60601
1-877-REDSKY1

Tel. 312-432-4300
Fax 312-432-4320
info@redskytech.com
sales@redskytech.com

support@redskytech.com
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