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No part of this publication may be reproduced, distributed, or transmitted in any form or by any means, 

including photocopying, recording, or other electronic or mechanical methods, without the prior written 

permission of RedSky Technologies, Inc., except in the case of brief quotations embodied in critical reviews 

and certain other noncommercial uses permitted by copyright law.  For permission requests, write to the 

RedSky Technologies, Inc., addressed “Attention: Permissions Coordinator,” at the address below. 

 

RedSky Technologies, Inc. 

333 North Michigan Avenue, Suite 1600 

Chicago, IL 60601 

redskye911.com 
 

E911 Anywhere and Horizon Mobility are registered trademarks of RedSky Technologies, Inc., an Everbridge 

Company.

http://www.redskye911.com/
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Introduction 
RedSky’s E911 Cloud Solutions, E911 Anywhere® and Horizon Mobility®, have been integrated with 

Everbridge’s Incident Communications feature. This integration allows RedSky’s E911 Cloud Solutions to 

act as an Incident Communications Operator, via the Incident Communications API, and launch an 

Incident when an emergency call is made. The call details will be mapped to pre-provisioned variables 

created for an organization automatically when the provided Emergency Call Incident Template is 

imported. 
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1 Requirements 
To complete the integration steps outlined below, some perquisites must be me: 

1. The organization is licensed for an Everbridge solution which includes the Incident 

Communications feature. 

2. The organization has been onboarded onto the E911 Anywhere®/Horizon Mobility® platform and 

has an Enhanced Notifications license. 
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2 Incident Communications API 

Information 

2.1 Access to Incident Communications API 

A user with the role of Incident Operator and enabled for API access must be provisioned. Once the user 

has been provisioned, the API Access Key and Secret Access Key must be associated with user. 

The API Access Key and Secret Access Key will be needed in a subsequent step. 

2.2 Organization ID 

Make note of the Organization ID, found on Manager Portal under Settings → Organization → Base 

Information. This information will be required for integration in a later step. For example: 

 

2.3 Import the Emergency Call Incident Template 

Upload the Emergency Call Incident Template, supplied by RedSky, via the Manager Portal. This will 

create an Incident Template, to be used for emergency calls, and the variables that map to various call 

information data, which will be sent from E911 Anywhere®/Horizon Mobility® when an emergency call is 

placed. 
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The Incident Communications variables that are imported as part of the Emergency Call template will be 

pre-pended with “E911” to make them easy to identify (e.g., E911 Called Party, E911 Phone Number, E911 

Location Name). 

 

2.4 Customization of the Emergency Call Incident Template 

Important considerations: 

• The provided, default Emergency Call Incident Template has every E911 variable selected. If a 

variable does not pertain to an organization, based its configuration on E911 Anywhere®/Horizon 

Mobility®, it can be removed from the Operator’s Form of the template. For example: 
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• When customizing the template, do NOT set any of the imported variables as required. This will 

cause an incident to fail to launch if an emergency call does not include the required information. 

For example: 
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• RedSky suggests using Conditions to define what groups or contacts receive an incident 

communication when an emergency call is made. Using Conditions allows for various groups or 

contacts to be alerted to an emergency call based on a call’s location or other call information. 

For example: 

 
o RedSky strongly suggests creating a condition specific for test calls, whereby the E911 

Called Party value should not equal ‘911’. This will assure only certain individuals or 

groups would receive notifications when test calls are made. This condition should 

precede other conditions in the order of processing. For example: 

 
• As a reminder, templates must have a delivery method(s) selected, or an incident will fail to 

launch when that template is used. For example: 
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• Make sure to set the Incident Template to ‘Live’. If the Incident Template is in ‘Draft’ it will not be 

made available as a selection item in a later step. 

 

2.5 Viewing Emergency Call Incidents 

Incidents launched by the API User, when an emergency call is made, will appear in the Open/History page 

of the Incident Communications module on Manager Portal. For example: 
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3 E911 Anywhere/Horizon Mobility 

Configuration 

3.1 Enhanced Notification License 

An Enhanced Notification License is required to integrate with the Everbridge solution that includes the 

Incident Communications feature. 

3.2 Incident Communications API Configuration 

Enter the Incident Communications Access Key ID, Secret Access Key, and Organization ID via the 

Organization Management page. Only valid API access information will be saved. 

 

Upon revisiting the Organization Management page, after successfully authenticating the API access 

information, the values entered will be hidden for security purposes. To change or clear out the 

information, simply click on the RESET button then click DELETE to confirm. For example: 
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3.3 Incident Communications Template Selection 

Upon successful authentication, the system will prompt for an Incident Template to be selected. Select 

the Emergency Call template, which is the template imported in an earlier step, from the dropdown list. 

Please note that only live templates will be seen in the dropdown list; templates in the ‘Draft’ state will 

not be available. For example: 
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4 Testing 
Once configuration steps are complete, simulate a test call, by calling 933 or using the Test Call Generator 

within E911 Anywhere®/Horizon Mobility®. This will send an incident notification with '[DRILL]' pre-pended 

to the message title and/or text. For example: 

 

 


