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Introduction
About Us

RedSky Technologies is the leading provider of on-premise and cloud-based E911
solutions. In 1999, we developed and patented the first automated software
application to manage 911 location data. As technology has evolved, we have kept
pace with emerging voice technology to meet the requirements of modern
enterprises. Our E911 enterprise-class software is used by 50 of the Fortune 500
companies. Using state-of-the-art software development languages and
frameworks, our solutions are designed to run in the most secure enterprise,
government, and virtual environments.

RedSky Technologies was recently acquired by Everbridge, however, RedSky
remains a wholly owned subsidiary of Everbridge, still doing business as RedSky
Technologies, Inc., An Everbridge Company. Everbridge is a public company
(NASDAQ: EVBG) that is incorporated in the United States (U.S.) and
headquartered in Boston, MA. Everbridge has a long history of supporting
enterprise customers and offers an industry-leading mix of Critical Event
Management and Enhanced 9-1-1 capabilities.
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Scope

Overview

This Interface Control Document details the technical aspects of the integration
between RedSky’s E911 Anywhere® and Cisco Emergency Responder (CER)
Servers. E911 Anywhere is a cloud-based network services that routes emergency
calls in the USA and Canada, sends detailed location information of the caller to
emergency dispatchers at the Public Safety Answering Points (PSAPs), and
notifies on-site personnel of the 911 calls in progress.

Point of Contact

To submit recommendations for comments and changes to this manual please
contact us at:

RedSky Technologies, Inc., An Everbridge Company
333 North Michigan Avenue, Suite 1600

Chicago, IL 60601

Toll Free: 866-778-2435

Email: support@redskytech.com
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Solution Overview

The integration between Cisco Emergency Responder and E911 Anywhere can be
broken down into two steps:

1. Synchronizing the data from CER.
2. Delivering the 911 call to E911Anywhere over Session Initiation Protocol (SIP)
or Public Switched Telephone Network (PSTN) trunking.

The first step is to synchronize automatic location information (ALI) data
configured in CER to E911 Anywhere, including Emergency Location Identification
Numbers (ELINs), Civic Addresses, and Emergency Response Locations (ERLSs).
Cisco CER requires a client-side certificate for mutual authentication with the E911
Anywhere integration. The RedSky server (anywhere.e911cloud.com) trusts the
certificate authority (CA) installed internally at RedSky, and this CA is utilized to
generate client-side certificates used for mutual authentication. Once the client
certificate is uploaded to CER, the National E911 Service Provider Voice User
Interface (VUI) feature is enabled and allows CER to push ALl records directly to
E911 Anywhere.

CER sends location information over port 443 (TCP), to a specific VUI URL, over a
secure SSL connection. A company ID (provided by RedSky) is sent with the ALI
update and is used to correlate the data with a specific tenant. The ALI records
are then updated in E911 Anywhere for that organization.

If routing calls via SIP trunk, RedSky provides the customer with the public-facing
IP addresses of redundant SIP gateways, and the customer provides RedSky with
the public IP address the SIP traffic is coming from, the transport method (TCP/
UDP/TLS). RedSky uses this information to whitelist SIP traffic coming from the
customer.

If routing calls via PSTN trunk, RedSky provides the customer with a 10-digit DID
which emergency calls will be routed to. End users still dial 911, but Cisco Unified
Communications Manager (CUCM) performs a called party transformation mask to
dial out to the phone number that RedSky provides.

In either routing method, RedSky looks at the caller ID, attempts to find a matching
ELIN within our database, and upon finding a match will route the call to the
appropriate PSAP based on the civic address associated with the ELIN. The
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customer needs to ensure that when the 9-1-1 dial pattern is used, the call is
routed to RedSky using one of the routing methods above.

Additionally, RedSky offers the capability to support softphone users with MyE911
or directly through the Webex client application interface and HTTP-enabled
Location Delivery (HELD+). Notifications of the emergency call can be delivered
via SMS text, email, or screen pop alerts with Enhanced Notifications. Call
Monitoring, call recording, and call bridging are also available to security personnel
as part of the Enhanced Notifications.
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Synchronizing ALI Data to E911
Anywhere

E911 Anywhere directly integrates with Cisco Emergency Responder. Protocols
and ports used by E911 Anywhere must have IP connectivity to the Cisco
Emergency Responder. If a firewall is between Cisco Emergency Responder and
E911 Anywhere, then ports must be opened to allow communication. Additionally,
DNS must be configured on the CER server, and able to resolve https://
anywhere.e911cloud.com.

Port Requirements

Port opened on a
firewall that is used
for communication
SSL TCP 443 between CER &
E911 Anywhere,
which resides in the
cloud.

SIP signaling for call
SIP TLS/TCP/UDP 5060-5061 routing to E911
Anywhere.
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Configuring National E911 Service Provider VUI
Settings

RedSky will provide the certificate to the customer to install on the Cisco
Emergency Responder Server. In order to configure the National E911 Service
Provider VUI, the customer must upload the RedSky National E911 Provider
Certificate, test and validate the VUI, and connect their E911Anywhere account to

receive ALI data.

1. After logging into CER, go to System > National E911 Service Provider VUI

Settings.
Al Cisco Emergency Responder
CISEE oy Cisco Inilied Communications Solutions.
Jovsom = | ERL = Procs Tincking ~  ERLM ® v  UseManagemers »  Repoti v Tooh v Hep v

Claiie

Cisco ER Group Seffings
Telephony Semngt istered with Smart Software Hanager and running in Evaluation mode with 90 days remaining. R
Servar Semngd

Lichfrie Rlanpgsr

Ml Alprt Conbguratoeg
A08 Sumscrion :ncy Responder Administration
BAML Snghs Sgn-0n

Rational E911 Serace
Provader VN SeTngs

LOHLD0-33

Copyright © 2003 Clsco Systems, Inc.
Al regits resened.

This product containg cryptographic features and s subject to United States and bocal country Liws goveming import, export, transfer and wse. O
redporitie for complisnce with ULS. 3nd local courtry Liwi. By wiing thid product you Bgres to comply with Applicable Lines Snd negulationd. If v

& summary of U5, laws governing Clsco cryptographic prodiscts may be found at our Export Compllance Product Begort web site.
For infermation about Cisod Unified Communicationd Hanager plesse visil eur Linifed Communicaticns & i it weky Site
For Chsco Fechnical Supoort please visit our Technical Support web site.

2. Under Step 1: Upload Certificate, upload the redsky.bcfks file by clicking on

the Upload Certificate button. This certificate file is provided by RedSky

during implementation.
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» Note: Cisco transitioned to the .bcfks certificate type with CER v14.0.

all,  Cisco Emergency Responde
cisco For Cisco Unified Communications

System + ERL +  Phone Tracking +  ERL Membership +  User Management +  Repors + Tools +  Help

National E911 Service Provider VUI Settings

—5tatus

Account deleted successfully

—MNational E911 Service Provider VUI Settings

Step 1: Upload Certificate

Please upload the certificate supplied by Mational E911 Service Provider
[ Upload Certificate I

3. Select Choose File and upload the RedSky National E911 Provider VUI
Certificate.

aluln  Cisco Emergency Responder A
CISCO i Cisco Unified Communications Eﬂm

uUplead Certificate

—Upload Certificate
Select the certificate to be uploaded * o file chosen

[ Upload ] [ Close ]

@ * indicates required item

10
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4.

7.

Once uploaded, you should receive a status message stating the certificate
has been uploaded successfully.

aliali.  Cisco Emergency Responder Ac
€I3co For Cisco Unified Communications Solutions

Upload Certificate

Status

@ Status: File cisco-redsky.befks uploaded successfully

Upload Certificate

Upload | | Close

@ * indicates required item

Under Step 2, enter the National E911 Provider Certificate Password. This
should be part of the certificate file provided by RedSky.

- g I velldais Corilicsis

Il.dwl 900 Tarvien Prmidr Confaste Bpmmerd = 0000000000000 sssscscesses I
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kotbartication reefed o0 P77 pEss
Proy e Rame

Priy Fiibesied =

Tamt prad wmbkd s Cmrami Dty hremamt

. Next, enter https://api.anywhere.e911cloud.com/cer-service/ws/CERService

into the VUI URL field.
» Note: the VUI URL will be different for Horizon Mobility deployments.
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8. Once complete, you should receive a status message stating the certificate
was updated and validated successfully.

bl Clisco Emergency _
CEMR pr Cluos Unifid Comevanications Soletions

Sy e GFL v FeoemTmckeg = GRLUsmistp v UnwMarapmest = Fapo s Tl v Rep s

EEFTEY

Updated A Valdated juiceish, uilte

- Mational %11 Service Provider WL Settings

Step 1t Dplosd Cortificate

Cemfapte wifapted - cine-redshy il

[mi' Walkdate Cemiicate

9. Under Step 3: Configure Account Details, start by entering “VUIl.xsd” to the
VUI Schema URL field.

rStap 1. Configers Adcasnt Datails

—
[ serema vre = Vil sl |

ruationgl £011 Servlce Pravider Azcoust 1D * Test Cpmnectivity
Han WU Connetiant ™ iw
HyETL] far Location Undates * e =

Updsta | | Cancel Daléte Actprt

10. Next, you will need to obtain the CER Account ID from E911 Anywhere. Log
into E911 Anywhere and copy the CER Account ID from the IDs and Access
Codes section of the dashboard.

IDs and Access Codes

Mame Value Copy/View
HELD Company ID fi
HELD+ Secret Key ® Fi
CER Account ID 10046 |i I
Crganization D r_‘

11. Enter the CER Account ID in the National E911 Service Provider Account ID

.
Field.
~Step 1: Conl Delaily
VU Eohama o~ it e
Meatiorad E911 Servior Provider Aoosunt [0 ~ LO0AS | Tt Conmmiiivity
o WU Conarans. = Tw
a1 Fr Ladation Wpdates s v

Updsta Cancal Dioleta Adldunl
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12. If MyE911 will be used to allow remote users to update their location, set the
MyE911 for Location Updates flag to true.

Step 1: Configure Account Details

VU fchama i Wl xad

Matioeal ER1Y Servioe Provider Accoust 10 ® 10048 . Lol Conaetatboiy
Mo WL ooy = 3 g

HaUR1E far Ladatiis Updstes * e W I

updsts | | Concal | Dwlete acosurt

13. Click Update.

Step 1: Config Dietaily

ey Wulezd

Figtivead ED1] Servioe Provider &opsund TD ™ 1004 ¥ B
Hax YUI £ornations = w

H1E far Leaton Gpdee s v |

t.mm [ ]

14. Upon receipt of the Update Successful status message, you can test
connectivity to E911 Anywhere by clicking Test Connectivity.

Stap ¥ Configuds Aocownt Detads

Wyl Schema URL = VUl wed

atiial 011 Sirviis Povider Addset ID T Test Comnectivity
M WU £ ineeitins * T

MERLL Par Locaties Updates © '.r.-i -

Wpdste || Cancel | | Dedete Scoount

The Test Results section should display the following:

alul  Cisco Emergency Responder

€ISCO  gor Cisco Unified Communications Solutions

Test Mational E911 Service Provider Connectivity

| Connect | ;r Clear | | Close i

Connection succeeded.

Response code = 200
Response from server: OK

Connect | | clear | | Close !

13
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Add National E911 Service Provider ERL

To establish an ALl record in E911 Anywhere, you must start by adding a National
E911 Service Provider Emergency Response Location (ERL) record. A National E911
Service Provider ERL is simply an Emergency Location Identification Number
(ELIN) assigned to an emergency location. These records can be populated to
E911 Anywhere for dynamic updates to the ALI database.

1. Select Search and List from the ERL dropdown menu.

alal  Cisco Emergency Responder
CISCO  £or Cisco Unified Communications Solutions

v User * Reporis » Tools » Help v

Onsite Alert Seftings

Pager and Email Alert
o

Conventional ERL th Smart Software Manager and running in Evaluation mode with 90 days remaining. Register with Smart Software Manager or !
Off-Premises ERL

Default ALI Values

ERL Migration Tool s = -
| Secondary Status 1inistration

nal E@11
System Version: 15.0.0.98100-3 g:;:a:, g?ne:;::“

View ALI Discrepancies

Copyright © 2023 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not
responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.
For information about Cisco Unified Communications Manager please visit our Unified Communications System Documentation web site.
For Cisco Technical Support please visit our Technical Support web site.

14
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2. Select Add New ERL.

alli.  Cisco Emergency Respondéi
CIS€Q  py Cisco Unified Communications Solutions

Phone Tracking »  ERL

Reports ~  Tools v  Help ~

System v  ERL v
Find National F911 Service Provider FRL Data

Status

( Ready

ERL Search s

’VFmd Nations| E911 Service Provider ERL where ERL Name V| \ ;:unia;ns v \ l Find [ and show {zn V.| items per page

ERL  No active query

753 tew ERL | [ Level of service | [ Bulk TN Update

15
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3. Enter an ERL Name.

alinlie.  Cisco Emergency Res
cisco For Cisco Unified Communications So l

- ERL Settings
JERL Name * \RedSky Headquarters |
Description
-ELIN Settings
Route/Translation pattern - = a|
[ L ST — ~| Add
ELIN S
| | Remove
- Onsite Alert Settings
Available Onsite Alert 1Ds Onsite Alert IDs for the ERL
- =
Add '
Remaove
- -l
-ERL Address
ALI Details _Md ALI | Time Zone l"'ﬁ?}.ﬁ.ﬁ;ﬁ;ﬁgf“ v

- Level of service

Level of service | st |level

} | Insert | | Cancel Changes | | Close |

@ * indicates required item

16
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4. Select the Route/Translation pattern, enter the ELIN, and click Add.
alimln  Cisco Emergency Respo

cisco For Cisco Unified Communications So

- ERL Settings

ERL Name * |RedSky Headquarters |
Description | ]

-~ ELIN Settings
0 ransiation pattem 911--3125551112 .

o911 . I Add I

[31258551112 (==Hemons =

= 0nsite Alert Settings
_A\raulable Onsite Alert IDs Onsite Alert IDs for the ERL
Add
Remave
- ERL Address
ALI Details | Add ALL Time Zone ---Not Selected--- w

- Level of service

Level of service

- | Insert | | Cancel Changes | | Close

@ = Indicates required mem

17
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5. Next, fill out the ALI record. Click Add ALI.

Cisco Emergency Respc

For Cisco Unified Communications So

M mm
Cisco

= ERL Settings
ERL Name = RedSky Headquarters
Description
- ELIN Settings
Route/Translation pattern 911--3125551112 7]
911 v | Add
ELIN e
3125551112 [ Remove |

- Onsite Alert Settings
Available Onsite Alert 1Ds

Onsite Alert IDs for the ERL

Add
Remave
- ERL Address
ALI Details Time Zone [——-Not Selected--- v
- Level of service
Level of service [
- | nsent | [ cancel changes | | close | ———————— — S _—

@ * indicates required item

. Fill out the ALI record with the appropriate information. By default, the
Location Information will be used for the Location Name. The Comments field
can be used to create a unique Location Name. For additional information,

18
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refer to the CER ALI Field Mapping in the Appendix.

alil,  Cisco Emergency F
CISCO  ror cisco Unifled Communications

Enter ALI Information
Query from National E911 Service Provider |

Pre-vahdate from Mational E911 Service Provider

Show uplo | 1w |records at a time (for MSAG Query results)

rQuery National E911 Service Provider for MSAG details
House Number ** [323 | Housé Number Sullix |
Strest Name == |H|ch|gan | Prefix Directional ™ |
Street Sulfix st |--select one—- W Post Directional |
Community Name ** [r_mmm ] State v :n |
Main NPA | |
Class Of Service = [volP Default | Type of Service ™ Non-Pub v |
Exchange | | Customer Name = | |
Order Number L ] Extract Date 121223
County 1D | | Company 1D = 10001 |
Zip Code * (60601 | Zip Code Extension |
Custemer Code ™ [912 | Comments RedSky Heodguarters |
Longitude | | Latitude |
Elevation | | TAR Code |
Location | | Reserved |

(for Company use)

@ ¥ indicales required item for updaling ALL infy only
@ *= indicates required item for updating ALL info and MSAG Pre-validation

@ *=* indicales required item for updating ALL info, MSAG Pre-validation and MSAG Query

- | Save and Close |Guncclt?‘anucs||ﬁwc|

19
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7. Save and Close the window. The ALI Details should reflect a Configured
status.

alili.  Cisco Emergency Respi
cisco For Cisco Unified Communications Solu

Add New ERL

- ERL Settings

ERL Name * |RedSky Headquarters |
Description | |

-ELIN Settings

Route/Translation pattern 911--3125551112 A
—————S5elett—————— w| | Add

ELIN Update
i Remove

- Onsite Alert Settings
Available Onsite Alert 1Ds

Onsite Alert IDs for the ERL

- ERL Address

ALI Details | Configured | Time Zone [ ---Not Selected--- v
- Level of service

Level of service
- [1nsert | [ cancel changes | [ Close |

@ * Indicates required item

8. Select Insert. You can view the configured ERL in the ERL Data page.

alml.  Cisco Emergency Resp
€IS€0  por Cicco Unified Communications So

System v ERL v PhoneTracking v  ERLMembership »  User Management »  Reporls v  Tools v  Help »

Find National E911 Service Provider ERL Data

Ready

FERL Search

Find National E911 Service Provider ERL where |ERL Name v [contains v Find | and show [20 v|items per page

ERL (1-10f1)

[Add ew ERL | [ Level of service | [ Bulk TN update |

] ERL Name Route/Translation Pattem--ELIN Onsite Alert ds. Street Name Community Name state Edit Copy Delete Audit Trail
RedSky Headauarters 911:-3125551212 Michigan Chicaga i Z i ] yieit.,
bl ESES R e S S
[Add New ERL| [ Level of service | [ Bulk TN Update | M4 [Go]i__ Jeripp

20
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Migrating Conventional ERLs

In order for ERLs record to be pushed into E911 Anywhere, Conventional ERLs
must first be migrated into National E911 Service Provider ERLs. The ERL Migration
Tool can be used to perform a bulk migration of Conventional ERLs to National
E911 Service Provider ERLs.

Bulk pushing of National E911 Service Provider ERLs can also be scheduled by
going to the ERL > National E911 Service Provider ERL > National E911 Service
Provider ERLs tab.

1. The details of the pushed National E911 Service Provider ERLs can be tracked
in CER by going to Reports > ERL Audit Trail. The information will provide the
details as to whether the ERL pushed successfully or failed and the reason.
Select ERL Migration Tool from the ERL dropdown menu.

sluln  Cisco Emergency Responder Adi
cince ommnications Soutions

2. In the ERL Search Parameters field, select Conventional ERL from the
dropdown list and click Find. This displays all conventional ERLs within CER.
b e
System »+ ERL v ProneTrackng v  ERLMembershp v  UserManagement + Reports »  Tools v  Help v

Find Conventional ERL Data

Status
’rlr\seﬁrd successfully.

rERL Search
Find Conventional | ERL where |ERL Name v | |contains v Find and show |20 v |items per page

ERL (1-20f2)
Configure Default ERL | | Add New ERL

ERL Name Route/Translation Pattern--ELIN Onaite Alert 1ds. Street Name Communty Neme State Eot
Default 811 Hichigan Chicago L rd
RedSky Headouarters Michigan Chicago 1L 4

3. Once the Conventional ERLs are displayed, click the checkbox next to each
ERL to be migrated to National E911 Service Provider ERL. Click Migrate to

21
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National E911 Service Provider ERL.

alli, Cisco Emergency Responder
€I5€0  por Cisco Unified Communications Solutions

System v ERL »  PhoneTrackng v ERLMembership v  UserManagement »  Repors w  Tools »  Help v

ERL Migration Tool

Status.
’Vneady

ERL Search
’7Find [Conventional ERL | where ERL Name [contains v [ Find | and show [20 v]items per page

National E911 Service Provider (1 -10f1)

0 ERL Name.
RedSky Headquarters

| Migrate to National E911 Service Provider ERL |

4. The Route/Translation pattern is the pattern configured in CUCM to route
emergency calls to E9Q11Anywhere. Route/Translation patterns must be
configured separately under System > Telephony Settings from the main
menu. Select 911 in the Route/Translation pattern dropdown.

<Az}

Al Cisco Emergency Responde
CI5CO  byr Cisco Unified Communications Solutie

Enter values for ERL Migration

Status
[ Ready
Route/Translation pattern 911
Class Of Service | veIP Default v
Type of Service | Non-Pub ~ |

~| Migrate to National E911 Service Provider ERL | | Close |

22
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5. The Class of Service defines the class of service for the CPN such as
residential, business, VolP. VolP Default should be selected.

aliln  Cisco Emergency Responder
€IS€O 1o Cisco Unified Communications Solutions

Enter values for ERL Migration

~Status

Ready

—ERL Settings

Route/Translation pattern la11
Class Of Service [VoIP Defauit
TYDE Of Service | Non-Pub

~| Migrate to National E911 Service Provider ERL | | Close |

6. The Type of Service defines the type of service for the Calling Party Number
(CPN), such as FX in 911 area or Non-Pub. Select Non-Pub from the
dropdown.

alle  Cisco Emergency Respoml '
CISCO gy Cisco Unified Communications Solution:

Enter values for ERL Migration

—Status
Ready
~ERL Settings
Route/Translation pattern (911 v
Class Of Service VolIP Default v |
mesf:wice

-[ Migrate to National E911 Service Provider ERLJ [ Close J

23
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7. Click on Migrate to National E911 Service Provider ERL and close the window.
You should receive a Migrated ERLs successfully status message.
aliil,  Cisco Emergency Responder Ac
€IS€O  or Cisco Unified Communications Solutions

Enter values for ERL Migration

~Status
Ready

~ERL Settings
Route/Translation pattern [911 ~ |
Class Of Service VolIP Default v |
Type of Service | Nen-Pub v

1 Migrate to National E911 Service Provider ERL I Close

24



everbridge
O redsky

Pushing ERL Records into E911 Anywhere

Once you have successfully migrated your Conventional ERLs to National E911
Service Provider ERLs, you may start pushing the ERL records in to E911Anywhere.

1. Select Search and List fro the National E911 Service Provider ERL menu.

alialn  Cisco Emergency Responder |
For Cisco Unified Communications Solutions

Onsite Alert Settings

Pager and Email Alert
Configurations

Conventional ERL th Smart Software Manager and running in Evaluation mode with 90 days remaining. Register with Smart Software Manager or !
Off-Premises ERL

Default ALI Values
Secondary Status rinistration

National E911 Service
Provider Schedule

System Version: 15.0.0.98100-3

View ALl Discrepancies

Copyright © 2023 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not
responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.
For information about Cisco Unified Communications Manager please visit our Unified Communications System Documentation web site.
For Cisco Technical Support please visit our Technical Support web site.

2. Click Find to see a list of National E911 Service Provider ERLs.

aliali.  Cisco Emergency Respond
IS0 4y Cisco Unified Communications Solutions
Sysiem ERL v

[EVNE Cisco ER Administration v |

Logged in as: admin About

G

Logoul

Import
Status
{ Ready
FERL Search Par.
Find National E911 Service Provider ERL where [ERL Name v] [contains 1 and show [20 v ] items per page
ERL (1-1of1)
Add New ERL Level of service | | Bulk TN Update
0O ERL Name Routa/Translation Pattern--ELIN Onsite Mart [ds. Strest Name Community Name State et Copy Dalate Adit Trail
C BedSky Headauarters 911--3125551212 Michigan Chicago L 7 oy a4 iew,
Add New ERL Level of service Bulk TN Update o« Go |1 oft b M
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3. Click the Edit icon to validate the ERL information. Ensure that the Route

Pattern and ELIN were added correctly.
Cisco Emergency Responde

For Cisco Unified Communications Solutions

nlllnllll
cisco

ERL Information for RedSky Headquarters

~ ERL Setting
ERL Name * RedSky Headquarters
Description |
r ELIN Settings
Route/Translation pattern r911-—31 25551212 | B
------------- Select-------==---- | Add
Update
ELIN bd |
| I Remove
~Onsite Alert Settings
Available Onsite Alert IDs Onsite Alert IDs for the ERL
[ Add
—_—
| Remove

r ERL Address

ALI Details

Edit ALI

Time Zone |us/central v

r Level of service

Level of service

|No Coverage |

Get level of service

- | Update to National E911 Service Provider | [:ﬁ | [ cancel Changes | [ Close |
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4. Click Update ALI Info after verifying the ERL information.

aluli.  Cisco Emergency Responde
cisco

For Cisco Unified Communications Solu

ERL Information for RedSky Headquarters

r ERL Settings
ERL Name * RedSky Headquarters

Description [

r ELIN Settings
Route/Translation pattern 911--3125551212 -

Update

ELIN
| |

r Onsite Alert Settings
Available Onsite Alert IDs o Onsite Alert IDs for the ERL

Add
Remove

r ERL Address

ALI Details Edit ALI Time Zone |Us/Central v

r Level of service

Level of service |No Coverage | Get level of service

5. The Query from National E911 Service Provider and Pre-Validate from
National E911 Service Provider buttons are not supported. Verify the ALI
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information and select Update ALI Info.
Cisco Emergency Respo

For Cisco Unified Communications Solu

N
cisco

ALI Information for RedSky Headquarters

| Query from National ES11 Service Provider |

Show upto [1 | records at a time (for MSAG Query results)

FQuery Nationa
House Number **
Street Name **=
Street Suffix
Community Name **
Main NPA
Class Of Service *
Exchange
Order Number
County ID
Zip Code *
Customer Code *
Longitude
Elevation
Location

ervice Provider for

(333

I Pre-validate from National E911 Service Provider

| Michigan

|AV__|--Select one-- v

|chicago

|'Vo[§'-N6ma_dl-c

[
[

[911

[FL 16 STE 1600

|
|
l
|
|
—1
|
|
|
|

House Number Suffix
Prefix Directional
Post Directional
State **x

Type of Service *
Customer Name *
Extract Date
Company ID *

Zip Code Extension
Comments
Latitude

TAR Code

Reserved
(for Company use)

[ Non-Pub v

| 10001
120723

10001

r

|Redsky HQ

|

|

|

@ * indicates required item for updating ALI info only

@ ** |Indicates required item for updating ALI info and MSAG Pre-validation

@ **x indicates required item for updating ALI info, MSAG Pre-validation and MSAG Query

—I Uﬂate ALI Infol | Cancel Changes | | Close |
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6. Click Update to National E911 Service Provider to validate and push the
record to E911 Anywhere.

wliali.  Cisco Emergency Respol de

CISCO .., Cisco Unified Communications Solution

ERL Information for RedSky Headquarters

r ERL Settings
ERL Name * RedSky Headquarters
Description ]

r ELIN Settings

Route/Translation pattern 911--3125551212 -
------------- Select e | Add
Update |
| Remove

- Onsite Alert Settings

Available Onsite Alert 1Ds Onsite Alert 1Ds for the ERL
5T
Remove
r ERL Address
ALl Details Edit ALI | Time Zone Us/Central v

- Level of service

Level of service | Mo coverage ] _Get level of service |

- Update to National E911 Service Provider | [Save | [ Cancel Changes | [Close

@ * indicates required item
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7. A response of SUCCESS indicates that the record was pushed to E911
Anywhere and that the address was validated.

wlimlie  Cisco Emergency F
cisco For Cisco Unified Communications Solution

ERL Information for RedSky Headquarters

- ERL Settings

ERL Name *= RedSky Headquarters

Description
r ELIN Settings

Route/Translation pattermn . I |911--3125551112 - SUCCE-SSEOE -

— Select-———---- vl [ add ]

T woasts |

ELIN ?—tei

| |___Remove |
r Onsite Alert Settings

Available Onsite Alert IDs Onsite Alert 1Ds for the ERL

— T
Remove

r ERL Address

ALI Details Edit ALL Time Zone US/Central v
r Level of service

Level of service No Coverage | Get level of service
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National E911 Service Provider Schedule

The National E911 Service Provider Schedule page allows you to specify the day of
the week and time when ALI update requests are sent to RedSky. It is
recommended to run the schedule once per day and outside of business hours
due to the added network traffic.

1. Go to National E911 Service Provider ERL > National E911 Service Provider
Schedule.

allin.  Cisco Emergency Responder
cisco For Cisco Unified Communications Solutions

System-|ERL-|PnomTracmgv ERLMembership ~  UserManagement ~ Repots + Tools =  Help

Pager and Email Alert
Status — Configurations
CER it Conventional ERL h Smart Software Manager and running in Evaluation mode with 90 days remaining.
‘ Engin
g Off-Premises ERL 4

National E911 Service » Search And List

Provider ERL
Default ALI Values

ERL Migration Tool
Secondary Status

0 Brae d [

National E911 Service
Provider Schedule

View ALI Discrepancies

Copyright © 2023 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use.
exporters, distributors and users are responsible for compliance with U.S. and local country laws. By using this product you agree to comply wi

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.
For information about Cisco Unified Communications Manager please visit our Unified Communications System Documentation web site,

For Cisco Technical Support please visit our Technical Support web site.

2. Select the days of the week and time of day that you want to run the switch
port and phone update process. The schedule is based on a 24-hour clock
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Verify ERL Records in E911 Anywhere

Log into https://anywhere.e911cloud.com with respective user credentials. ERL
Records will be listed under Configuration > CER Locations.

oméky enna MM

L. DASHBOARD

CER Locations CER with RedSky =

. ADMINISTRATION

Location
[\ CONFIGURATION | Location Name & Informatior

A  ALERTS & EMAILS RedSky HQ FL16 STE 1600 (312) 555-M2 333 N Mich
chicag

9  E9N LOCATIONS

Q CERLOCATIONS

0O users

2 PIDF-LO DEVICES
NETWORK DISCOVERY
CALL ROUTING - S4P
CALL ROUTING - PSTN

CALL MONITORING

a M Ff o <

EON USERS

NOTE: CER Locations cannot be added or edited in the E911 Anywhere
portal.
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Appendix
CER Field Mapping

Field Usage
House Number Required by RedSky
House Number Suffix Optional
Street Name Required by RedSky
Street Suffix Optional
State Required by RedSky
ZIP Code Required by RedSky
ZIP Code Extension Not Used
Community Name Required by RedSky
County ID Not Used
S Optional - Used for enhanced location

Location information (e.g., Floor and Room)
Longitude Not Used
Latitude Not Used
Elevation Not Used
Prefix Directional Optional
Post Directional Optional
TAR Code Not Used
Main NPA Not Used
Customer Name RedSky-provided Account ID
Customer Code 9N
Company ID RedSky-provided Account ID
Main Telephone No. Not Used
Order Number Not Used
Class of Service VolIP Default
Type of Service Non-Pub
Reserved Not Used
Extract Date Not Used
Exchange Not Used

Optional — Used for Location Name in
Comments

RedSky
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