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RedSky Alerting Options
 
Email and 
SMS(Included) 

Horizon Mobility® (“Service”) includes the 
ability to send email and text alerts to any 
individual or group they choose. These 
alerts are fully customizable and can be 
filtered by building. The recipient does not 
need to have any special access nor does 
RedSky require knowledge of the end user’s 
cellular carrier. HTML links can be used in 
alerts to navigate recipients to pages with 
maps or floorplans.  
 
 
 
 

 

EON Client (Included) 
The EON Client is an application downloaded onto 
a user’s computer that will pop up on the user’s 
screen as well as play an audio siren. The alerts 
information can be customized, and the alerts can 
be filtered by building. EON workstations must 
have network access to: 
*.wxc.e911cloud.com 
*.api.wxc.e911cloud.com 
https://sqs.us-east-2.amazonaws.com/ 
https://sns.us-east-2.amazonaws.com/ 
 
More Information can be found HERE 
 

http://www.everbridge.com/
https://support.redskytech.com/hc/en-us/articles/29128226910619-EON-User-Guide
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Enhanced Notification Add-On 
   SP-REDSKY-MRC 
   RS-HM-ENH-NOTIFY 
 

Call Monitoring – Listen Only 
When an 9-1-1 call is made, RedSky will simultaneously “bridge-in” up to five 10-digit phone numbers in 
mute mode, allowing the customer to listen in on the call. 

 

Call Barge – Talk and Listen 
When a 9-1-1 call is made, RedSky will “bridge-in” up to five 10-digit phone numbers the customer wants to 
participate in the call, in mute mode. Participants will need to enter a code to unmute and actively 
participate in the call. 
 

Call Recording 
Calls to 9-1-1 will be recorded in our RedSky’s cloud and stored for up to 30 days. Only users with portal 
access will be able to listen to and download recorded calls. 

 

  

http://www.everbridge.com/
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Third Party Integrations 
Send Emergency Call details to Everbridge CEM or Singlewire InformaCast.  
 
The Everbridge Incident Communications feature allows RedSky to act as an Incident Communications 
Operator, via the Incident Communications API, and launch an Incident when an emergency call is made.  
 
More information can be found HERE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

http://www.everbridge.com/
https://support.redskytech.com/hc/en-us/articles/26112068088219-E911-Cloud-Solutions-and-Incident-Communications-Integration
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The InformaCast Fusion integration allows the details of the emergency call, such as the Location 
Information, to be delivered as an InformaCast Fusion notification, which can incorporate a wide array of 
additional notification targets. 
 
More Information can be found HERE 

 

http://www.everbridge.com/
https://support.redskytech.com/hc/en-us/articles/26339443095067-InformaCast-Interface-Control

