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1. Scope 
Everbridge RedSky E911 Cloud Solutions provides 911 emergency calling solutions for 
Service Providers and their customers with Horizon Mobility®, and to enterprises with 
E911 Anywhere®.  

This document describes the latest fixes, improvements, and features for version 25.1.0 
across both solutions as well as the general release of MyE911 for windows version 
5.2.0. 

2. Requirements 
E911 Cloud Solutions requires internet access to the web-based administration portal. 

The table below specifies the minimum requirements to use E911 Cloud Services. 

Windows Microsoft Windows 10 or greater 
macOS Apple macOS 10.13 (High Sierra) or greater 
Browsers Microsoft Edge version 79 or later, Mozilla Firefox, 

Google Chrome, Apple Safari 
 

3. Compatibility Matrix 
The table below outlines the companion RedSky products for use with E911 Cloud 
Services. 

MyE911 for Windows Version 4.12.0 or greater 
MyE911 for macOS Version 5.0.0 or greater 
EON Version 4.11.0 or greater 
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4. E911 Cloud Services 25.1.0 and MyE911 5.2.0 

4.1 What’s New 

Deleting Configuration Data in Bulk 

A new capability to delete data in bulk using the import function has been introduced. 
This eliminates the need to individually delete data elements in the Redsky admin 
portal. The bulk delete function is available for Buildings, Locations, MAC Addresses, 
BSSID, LLDP Chassis and Ports, Private IP ranges and Device Users 

Security Vulnerabilities 

A number of security vulnerabilities have been addressed as an ongoing activity to 
maintain a high level of security for our products and services. 

Accessibility Improvements 

This release addresses accessibility changes related to the MyE911 client. The 
changes to the MyE911 UI and windows client are as follows: 

- Labels in Add Location not played by screen reader 
- Add Location – Info Icon in Add Location not played by screen reader 
- Side Menu Logo is not played by screen reader  
- Windows Client Login Dialog Logo not played by Screen reader 

4.2 Issues Resolved 

REDSC-3694 Invalid token on E911Manager location sync for MyE911 use 
  
REDSC-3679 Issue Importing Locations with Alternate Callback Number 
  
REDSC-3633 API: List User's Devices by User ID is not Returning 'null' When Device User Not 

Found 
  
REDSC-3572 E911 manager address sync issue 
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REDSC-3379 E911 manager Data Sync: Location Organization Override is replacing the 
Building Organization override 


