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Introduction
About Us

RedSky Technologies is the leading provider of on-premise and cloud-based E911
solutions. In 1999, we developed and patented the first automated software
application to manage 911 location data. As technology has evolved, we have kept
pace with emerging voice technology to meet the requirements of modern
enterprises. Our E911 enterprise-class software is used by 50 of the Fortune 500
companies. Using state-of-the-art software development languages and
frameworks, our solutions are designed to run in the most secure enterprise,
government and virtual environments.

Scope

This guide is intended to provide the steps needed to deploy EON Client 4.x to
Windows computers using Group Policy in Active Directory.

EON is a feature in E911 Anywhere® that detects emergency calls. When an
emergency call is placed, EON sends designated individuals screen-pop
notifications with the complete location record of the caller.
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Requirements

The following items are needed to deploy EON:

1. Latest EON Client 4.x installation file.
2. Modified eonclient.properties file (See Sample Properties File).
3. Database table editor for creating and editing Windows Installer packages
and merge modules.
e Orca.exe is used in the following procedure.
4. Active Directory implemented.



https://learn.microsoft.com/en-us/windows/win32/msi/orca-exe
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Creating the Modified Transform File

To create the Modified MST Transform File:

1. Open the MSI file with Orca by right-clicking on the file and selecting Edit
with Orca.

Marne - Status Date modified Type

il eonclient.properties 24 P ROPER
] lient.prop PROPER
| ecnclient_anywhere.mst 45 P MST Fi
[ I yw MST Fil
8 eon-client-4,14.0-2404051005.msi R ———
Repair

Urninstall
Edit with Orca

2. Create a new transform file by selecting Transform from the menu bar, and
then New transform.

£% eon-client-4.14.0-2404051005.msi - Orca

File Edit Tables Transform Tools  View  Help

n &

Tables Apply Transform... ]
AdminExecuteSeq View Patch...
AdrminlSequence
AdvtExecuteSeque
AppSearch
Binary L1

The following tables must be modified:
e Component

e CreateFolder

o Directory

¢ FeatureComponents

o File

e Media

 MSIFileHash
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Component Table

To modify the Component table:

1. Generate a Global Unique Identifier (GUID) with upper case letters, curly
braces {}, and hyphens.

a. Use a free tool (like GUID Generator) to create a GUID.

#$ Online GUID / UUID Generator

Free Online GUID / UUID Generator

How many GUIDs do you want (1-1000): \:|

Format: EHyphens E{} Braces @Uppercase [ " Quotes [J, Commas
Encoding: [JBase 64 ? REC 751572 URL Encode ?
| Generate some GUIDs! | O Auto Copy. To.Clipboard

Results: ‘ Copy to Clipboard ‘

{19C6 F?86—DS?B—MSD—Q?DQ—?B&EEACBEBESH

b. Copy the generated GUID.
2. In Orca, select the Component table in the left-hand column.
3. Right-click in the right-side pane and select Add Row. Fill in the dialog box
with the following information:
a. Component - Enter the name you will use to reference the new
component. This must be unique, and it is a key field.

o Example: eonclient.properties.component

b. Componentld: This is the GUID created above.
c. Directory_: EONAppData

+ We will need to create the directory where the eonclient.properties
file will be installed in.

o This references a key in the Directory table. This will be the
directory the component is installed in. The Directory Key should
reference the app directory.

d. Attributes: 256
o Mark this as a 64-bit component.
4. No other information is needed. Click OK.

= 1 1005.mai | transéoemed by ecnclient_ampwhere.mat) - Orca

File Edit Tables Toandfer Took Wiew Help

D& BEN *mE o

Tables Compaonent Componentld
AdminExecuteSequence cfileT] 9o,

Directory_ Attribu...  Condition
dirb31deSo41 T3a2 bfb0ed0dTo4debl1 2

AdminliSequence

256

e 314, 1 7032 1fe0e30d Tiadet 56

AdviExecuteSequence il 5 a33c), RIS dirb314e9c4f1 70302 1bfb0e 30d708de60 1 5

AppSearch cfileSfea5d114Bdc 37038025002 1 cfbbBEc NSTALLDIR 256

Binary el5fbe sbcadbT46fc09580ca0 di 1642289834 bJe22ch S4B 1 36 260

CheckBe: e _f 42431 aec b TTeal000026163 52120 N il 20

| compenent [eenckent propeties component 25
Control

Tables: 37 Component - 520 rows Component - String[72], Key



https://www.guidgenerator.com/
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CreateFolder Table

To modify the CreateFolder table:

1. Select the CreateFolder table in the left-hand column.

2. Right-click in the right-side pane and select Add Row. Fill in the dialog box
with the following information:

o Directory_: EONAppData
o This should match the Directory_ value in Step 3 of Component

Table.
o Component_: Name of the Component created in Step 3 of Component
Table.

o Example: eonclient.properties.component

&% eon-client-4.14.0-2404051005.msi ( transformed by eonclient_anywhere.mst) - Orca
File Edit Tables Transform Tools  View Help

O = &

Tables Directory_ Component_
AdminExecuteSequence dir3db16df228%23d3fb3ed2chi4f8e1b3b cmkdircdfel 3fbc33cIabeadb746fc09380cal
AdminUlSequence EOMAppData eonclient.properties.component
AdvtExecuteSequence
AppSearch
Binary
CheckBox

I Component
Control

Tables: 37 CreateFolder - 2 rows
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Directory Table

To modify the Directory table:

1. Select the Directory table in the left-hand column
2. Right-click in the right-side pane and select Add Row. Fill in the dialog box
with the following information:
» Directory: AppDataFolder
» Directory_Parent: <leave blank>
o DefaultDir: DefaultDir
3. Create a second entry in the table by right-clicking in the right-side pane and
selecting Add Row. Fill in the dialog box with the following information:
o Directory: EONAppData
» Directory_Parent: AppDataFolder
o DefaultDir: EON

&% econ-client-4.14.0-2404051005.msi ( transformed by eonclient_anywhere.mst) - Orca

File Edit Tables Transform Tecls View Help

D& A Ay 2 ®E
Tables Directory Directory_Parent DefaultDir
AdminExecuteSequence PrograrFilesbdFolder TARGETDIR .
AdminliSequence dir3061b58e41bf38e6bTe3d9 166815335 dirdfE4b56068d 341 dal1aT68174eb5e59 gMp4Thi|generated-sources
AdviExecuteSequence dir3efbbb2db 70839 18305 ede3335c341 dirjcbeba331f8b340caecle306f18d1ec3 xwegjjzdmaven-compiler-plugin
AppSearch dirScheba331f8b340caec? e366f18d1ec3 dird0fB4b56068d341da01a768174eb5e59 dmtmp3jfimaven-status
Binary dir3d0eb3800d403dd9b691 e59b9ec THO03 dirad28aTef630c38ccBB4d 22905102 eela com
CheckBox AppDataFolder AppDataFolder
Component EOMAppData AppDataFolder EON
Control
Tables: 37 Directory - 116 rows
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FeatureComponents Table

To modify the FeatureComponents table:

1. Select the FeatureComponent table in the left-hand column
2. Right-click in the right-side pane and select Add Row. Fill in the dialog box
with the following information:
» Feature_: DefaultFeature
o An existing feature in the MSI.
o Component_: Name of the Component created in Step 3 of Component
Table.
o Example: eonclient.properties.component
3. Click OK.

&% eon-client-4.14.0-2404051005.msi [ transformed by eonclient_anywhere.mst) - Orca
File Edit Tables Transform Tools WView Help

= = &

Tables Feature Component_
Dialog DefaultFeature cfile7h5f6299fa0234aelf2932f5473f3c0d

I Directory DefaultFeature cfilev928fald453ce3ds75bbedbbleld5FF0d7
EventMapping DefaultFeature cfile5f2b27e06d1a304a93c12f03080d%dec
Feature DefaultFeature cfile5fea’d1148dc37038f0250a2 1 cfbb %8
FeatureComponents DefaultFeature crkdircdfel 5fbe33c3aboadb746fc09580cal

I File DefaultFeature crm_rfdd431aechd 6937 7ead0d62616352F20
lcon DefaultFeature eonclient.properties.component

InstallExecuteSequence

Tables: 37 FeatureComponents - 329 rows

10
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Sample Properties File

Copy and paste the below text into Notepad and save the file as
"eonclient.properties” in the same folder as the EON®@® installer:

IMPORTANT: The eonclient.properties file must be saved as a .properties
file type.

Modify the primaryServer values to the E911 Anywhere® URL used in your
environment. For example:

e primaryServer=https\://anywhere.redskytech.com
o primaryServer=https\://wxc.e911cloud.com
e primaryServer=https\://horizon.e911cloud.com

M
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File Table

This is where we associate the new component with the eonclient.properties file
created in Sample Properties File. To do this:

1. Select the File table in the left-hand column.
2. Click on the Sequence column to sort table in ascending order.
3. Find the largest Sequence number. The new row will have the next Sequence
number.
4. Right-click in the right-side pane and select Add Row. Fill in the dialog box
with the following information:
« File: eonclient.properties
o This field should match the eonclient.properties file name created
from Sample Properties File.
o Component_: This is the Component created in created in Step 3
of Component Table.
o Example: eonclient.properties.component
» FileName: File identifier
o E.g., EONCLI~’I.PRO|eonc|ient.properties
o If the file name does not follow 8.3 short name notation, you will
need to enter both the short file name and the long file name
separated by vertical bar (|). To find the short file name, open a
command prompt, change directory to the location of the
eonclient.properties file and run the following command:
= dir /x

C:\>cd C:\temp

C:\temp>dir /x
Volume in drive C is 0S
Volume Serial Number is 9660-L9EE

Directory of C:\temp

89/19/2025 03:41 PM <DIR> .

88/1u/2025 03:24 PM 127 [EONCLI~1.PRO eonclient.properties
1 File(s) 42’7 pytes
1 pir(s) 36,25U,208,960 bytes free

« FileSize: The size of the eonclient.properties file in bytes.

12
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o To determine file size, right click on the eonclient.properties file in
File Explorer and view Properties.

&," ecnclient.properties Properties *

General Digital Signatures  Security Details  Previous Versions

eonclient properties

Type of fle: PROPERTIES File [ properties)

Opens with: g MNotepad++ Change. .

Location: Ctemp
I siee: 477 bytes (427 bytes) ||
Size on disk: 0 bytes

Created: Friday, September 19, 2025, 3.41:05 PM
Maodffied: Thursday, August 14, 2025, 3.24:41 PM

Accessed: Today, September 19, 2025, 5 minutes ago

Aitributes: [IReadonly [ Hidden Advanced...

Cancel Apply

Version: (leave blank)
Language: (leave blank)
Attributes: 8192
Sequence: The next Sequence number in the table.
o Example: If the last sequence number was 524, enter 525.

5. Click OK.

2% con-chient-2.140-2404051005.msi | transformed by sonchent_anywhere.mst) - Orca - a ®

file fdit Tables Tpedern Jook View Help

D & & BEfy YuE o5

Tables File Component_ FileMame FlleSize Version Langu... Atribu... Seque..
Dislog filef ceb3B45bddc 3e348THA05883 56120 cfilefceb3Bd5baddc 3eB4BTI052 8356150 asmumd 1584 512 518

| Directony | fitetam ef151294 B filefct Sef151254 hdjiTh. s P rwiron_ 22008 WO26TSE 103 512 519
EventMapping filefe30 7813676732180 135240473 filee3bTE1 3676 T3 3 pl40.an STiaze 1431311030 1033 12 20
Feature Falefed0af Fadc 13 231540 3 231540 gamtggig lstjcrestedFiles.ist 4576 512 s
FeatureComponents : 2 TERES: 27 Fileft, £5a2b6e2T tza19pye dll pl40_Z.dn 187304 14.31.31103.0 1033 52 22

fileffa3feTbI2cb3SToETadc 1081 aBLddT cfileffa3feTbi2cb35TETadcd 1081 aB4ddT nplstubS pngltray-yellow.png T80 51 53

lcon | filetfros412643030.268125c 491 2adeck cfileffi964 26433026k 125cd91 2adfiechd 596hb 7 _w.cla|EcnSettingsPane.class 627 512 524
InstallExecuteSequence [ conclentproperties [ At properies 27 8152 |52
el W samra |

Tables: 37 File - 525 rows. File - String[T21 Key

13
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Media Table

. Select the Media table in the left-hand column.
2. Right-click in the right-side pane and select Add Row. Fill in the dialog box
with the following information:
» Diskld: The next sequential number in the DiskID column.
» LastSequence: The Sequence number added in the File table.
o Eg. 525
3. Click OK.

Y

£ eon-chent-4,14.0- 2460405 1005.msi ( tranafoemed by eonchent_anywhere.mst) - Orca - a

tes Toralorn  Jook  Miew  Help

B

Diskd  LastSeque.. DiskPro.. Cabinet  Volumels.. Sou..
1 524 FData.cal b

B 525 ]

Media - 2 rows. o columan is selected.

14



© redsky

MsiFileHash Table

To modify the MsiFileHash table:

1.

2.

ok

. Copy the file hash into Notepad.

Open an elevated PowerShell window and change directory to the location of
the eonclient.properties file.
Enter the following commands:

d. Install-Module -Name MSI

e Enter "A" to install the untrusted module if prompted.

b. Get-MSIFileHash -path .\eonclient.properties

22 Administrator: Windows PowerShell
Shell

Microsoft Corporation. All rights reserved.

Install the latest PowerShell for new features and improvements! //aka.ms/PSWindows

.\eonclient.properties

In Orca, select the MsiFileHash table in the left-hand column.
Right-click in the right-side pane and select Add Row. Fill in the dialog box
with the following information:
« File_: eonclient.properties
e Options: 0
» HashPart1 - HashPart4: Enter the hash numbers returned by the
PowerShell command.
Click OK.

&% eon-client-4.14.0-2404051005.msi { transformed by eonclient_anywhere.mst) - Orca
File Edit Tables Transform Tools View Help

0= e
Tables File_ Opti... HashPartl HashPart2 HashPart3 HashPart4
InstallExecuteSequence file485aa1e7aa253fc59680blf37a406c05 0 1672117333 1804864669 541052985 509280132
InstallUISequence filedbAcaBDB65dc3053e2218a003abTAd 0 1210048274 1623008021 1343688237 1346580620
LaunchCondition fileBeBSF0146693F578d915Fd72cbabdbS 0 B73333550 1504252087  -1721350356  -775423264
ListBox fileSec96651e1d43186954c938b30edbbde 0 -615731332  -563505735 264300576 -1001935590
| Media | fileafe227e4eD953defbbebbeb44f48e35 1 0 -615731332  -563505735 264300576 -1001935590
file300c26d4bde933bealess25d0eedc013 0 -1415866345  -502191082 216604200 00020420
Property fileSfeas41148d 370381025022 1cfbb8c 0 -1060319750  -277376661  -610044304  -366085502
RadioButton conclient properties 0 1298517953 052266087 1145238248 1801135056
Renl nratar
Tables: 37 MsiFileHash - 403 rows

15
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Running a Validation Test

Run a validation test to ensure there are no syntax errors. To do this:
1. Select Tools from the menu bar and then Validate.

€% eon-client-4.14.0-2404051005.msi ( transformed by eonclient_amywhe

File Edit Tables Transform Tools View Help

0= [ validate.. |l Ctrl+L

Tables Dialog Preview...
RemoveFile Merge Madule... Ctrl+M
Shortcut Code Page...
Signature Options...
TextStyle Tilesecyon e | d43 | 5oy a0y e
U Text fileafedd7edel933 defblebbefddfld
Upgrade file300c26d4bdedilbealeld’i25dles
WixRemoveFolderbx file5fea541148dc37038f0250a2 1 cfb
_Validation eonclient.properties

Tables: 37 MsiFileHash - 403 rows

2. The Validation Output window will open. Fill in the following information:
» Evaluation File: Full Msi Validation Suite
e ICEs to Run: ICEO3
» Show “INFO" Messages: Uncheck the box

16
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3. Click Go.
Validation Cutput .

Validation Set
Evaluation File: |FLI|| Msi Validation Suite V| Browse...

ICEs to Bun: ||CED3 |

[J5how "INFO" Messages:

Ready

Cancel

ICE Type Description

Copy Resulis Close

4. Review the results to ensure there are no errors. Correct any errors before
proceeding.
5. Close Validation Output window.

17
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Generate Transform

To generate the Transform file:
1. Select Transform from the menu bar and then Generate Transform.

g% eon-client-4.14.0-2404051005.msi ( transformed by eonc

File Edit Tables Transformm Tools View Help

O =

Tables
RemoveFile View Patch.. !
Shortcut |
Signature Close Transform |
TexStyle Transform Properties...

2. Browse to the folder to save the file in and provide a name for the transform
file.

3. Exit the Orca editor.

18
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Deploy Using Windows Group Policy

Windows Group Policy can be used to distribute the EON® client using the
following methods. The methods differ when computers are always joined to the
enterprise network or when a remote user must initiate a virtual private network
(VPN) connection to the enterprise network on-demand.

For computers that are connected to the enterprise network upon startup,
see Deploying to Network-Connected Computers.

For remote computers that connect to the enterprise network through a separate
VPN client, see Deploying to Remote Computers.

19
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Deploying to Network-Connected Computers

Use the following steps to install EON® on computers that are connected to the
enterprise network upon startup.

Creating a Distribution Point

To ceate a distribution point:

1. Log on to the domain controller as an administrator.

2. Create a shared network folder that will contain the EON® Installer package
(.msi file), transform file (.mst file), and eonclient.properties files to be
deployed.

3. Set permissions on the shared folder to allow access to the distribution
package.

a.

-~ ® Qo O T

Right-click folder and select Properties.
Click the Sharing tab.

Click Advanced Sharing.

Select the Share this folder checkbox.
Provide a Share name and click Permissions.

Add and Select only the group(s) of computers/users EON® will be
installed for.

20
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o Check Allow for Read permissions.

Share Permizsons

[Group of User nameas;

8B Everpane

J’ Authenbcated U sers

SR & dministrators § whdmimizhrators|

S A T estSottwarsPush =8 00 T estSoftwarsPuzsh)

Add Remaove
Fenmissions for
TastSoltwaraPuzh Bl Dery
Full Corntrol ] |
Changs ] J
Read b1 O

Corcel | | ol

g. Click OK to save all changes.
» Note the Network Path of the folder in the Sharing tab.
h. Click OK to close the folder properties.

4. Copy the EON® installer package, transform file, and eonclient.properties file
to the newly created distribution point.

Creating a Group Policy Object

To create a Group Policy Object (GPO):
1. Start the Group Policy Management snap-in.
a. Click Start.
b. Point to Windows Administrative Tools.
c. Click Group Policy Management.

2. In the console tree, navigate to your domain, and expand the options below
the domain.

3. Right-click on Group Policy Objects, and then click New.
o Source Start GPO can be left to (none).

4. Type a name for this new policy (e.g. RedSky Software), and then click OK.
Assign Security Group Filters to the GPO

To assign Security Group Filters to the GPO:

21
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g b~

. In the Group Policy Management window, expand the Group Policy

Objects folder in the left pane.
Click on the newly-created group policy object in the Group Policy
Objects folder

. Optionally, in the Scope tab, under Security Filtering, click Authenticated

Users, and then click Remove.
» Note: You must remove the default permission granted to all
authenticated users and computers to restrict the GPO to only the
groups you specify.

. Click Add.

In the Select User, Computer, or Group dialog box, type the name of the
group whose members are to apply the GPO, and then click OK.
« If you do not know the name, you can click Advanced to browse the list
of groups available in the domain.
In the Group Policy Management snap-in, navigate to the Site/Domain/OU
that you want to apply the GPO to, right-click on the folder from the left-side
pane and select Link an existing GPO.

Assigning a Package

To assign a package:

N -

NO U AW

12.
13.

Right-click on the newly-created GPO, then click Edit.
Navigate to Computer Configuration > Policies and expand Software
Settings.
Right-click on Software Installation and select Properties.
In the General tab, click on Advanced under the New packages section.
Click OK.
Right-click Software installation, point to New, and then click Package.
In the Open dialog box, type the full Universal Naming Convention (UNC)
path of the shared installer package (e.g. \\file server\share\filename.msi).
See Step 3g of Creating a Distribution Point.

e Important: Do not use the Browse button to access the location. Make

sure that you use the UNC path of the shared installer package.

Select the file and click Open.
Under the Deployment tab, click Assigned.

. Under the Modifications tab, Click Add.
. In the Open dialog box, type the full UNC path of the shared transform

file (e.g. \\file server\share\filename.mst). See Step 3g of Creating a
Distribution Point.
e Important: Do not use the Browse button to access the location. Make
sure that you use the UNC path of the shared transform file.
Select the file and click Open.
Click OK.

22
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14. The package is listed in the right-pane of the Group Policy Management
Editor window.

15. Close the Group Policy Management Editor.

16. Close the Group Policy Management snap-in.

17. After the group policies have replicated between domain controllers, when
the client computer starts, the managed software package is automatically
installed.

NOTE: Multiple reboots may be required.

23
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Deploying to Remote Computers

Use the following steps to install EON® for remote computers that connect to the
enterprise network through a separate VPN client.

Creating a Batch File to Deploy EON®

The following steps will copy the EON® installation file and batch file to target
computers and will execute the batch script to locally install EON®.

1. Open a new Notepad file.
2. Paste the following text into the blank file:

IF EXIST "C:\Program Files\EON\EON.exe" (
GOTO :eof
) ELSE (
msiexec.exe /i "C:\Temp\<EON Installation File>" /gqn TRANSFORMS="C:

\Temp\<EON Transform File>"
)

reof
END && EXIT

Example batch:

IF EXIST "C:\Program Files\EON\EON.exe" (
GOTO :eof
) ELSE (
msiexec.exe /i "C:\Temp\eon-client-4.14.0-2404051005.msi" /gn
TRANSFORMS="C:\Temp\eonclient anywhere.mst"
)

:eof
END && EXIT

e Note: The batch file looks to see if EON® has been installed on the
workstation. If the EON® executable file is present, the installation
command is skipped. If EON® has not already been installed, the
installation command will be run.

3. Save the Notepad file as EON.bat.

Creating a Distribution Point

To create a distribution point:
1. Log on to the domain controller as an administrator.

24
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2. Create a shared network folder that will contain the EON® Installer package
(.msi file), transform file (.mst), batch file (.bat file), and eonclient.properties
file to be deployed.

3. Set permissions on the share to allow access to the distribution package:

Right-click folder and select Properties.

Click on Sharing tab.

Click on Advanced Sharing.

Select the Share this folder checkbox.

Provide a Share name and click Permissions.

Add and Select only the group(s) of computers/users EON® will be

installed for.

e Check Allow for Read permissions.

Share Permigsions

~0® 000

Group or uger names:
82 E verpone
SR Authenbcated Users
SR Administrators | whidminiztrators)

S AT estSoftwarsPush 00 00 0\ TestSoftwarePush)

Audd Remanve
Femmiszions for
TestSoltwarePush Al Diery
Fuil Conirol O O
Charnpa O] O
Read = O

Cancel pply

g. Click OK to save all changes.
e Note the Network Path of the folder in the Sharing tab.
h. Click Close to close the folder properties.
4. Copy the EON® installer package, transform file, batch file, and
eonclient.properties file to the newly-created distribution point.

Creating a Group Policy Object

To create a Group Policy Object (GPO):

1. Start the Group Policy Management snap-in.
a. Click Start.
b. Point to Windows Administrative Tools.
c. Click Group Policy Management.
2. In the console tree, navigate to your domain, and expand the options below
the domain.
3. Right-click on Group Policy Objects, and then click New.
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e Source Start GPO can be left to (none).
4. Type a name for this new policy (e.g. "RedSky Software"), and then press
Enter.

Assigning Security Group Filters to the GPO

To assign Security Group Filters to the GPO:

1. In the Group Policy Management window, expand the Group Policy
Objects folder in the left pane.
2. Click on the newly-created GPO in the Group Policy Objects folder.
3. (Optional) In the Details pane, under Security Filtering, click Authenticated
Users, and then click Remove.

e Note: You must remove the default permission granted to all
authenticated users and computers to restrict the GPO to only the
groups you specify.

. Click Add.

In the Select User, Computer, or Group dialog box, type the name of the

group whose members are to apply the GPO, and then click OK.
e If you do not know the name, you can click Advanced to browse the list

of groups available in the domain.

6. In the Group Policy Management window, navigate to the Site/Domain/OU
that you want to apply the GPO to, right-click on the folder from the left-side
pane and select Link an existing GPO.

b

Configure Group Policy Preferences

To configure the Group Policy Preferences:

1. Right-click on the newly-created GPO, and then click Edit.
2. Navigate to Computer Configuration > Preferences and expand Windows
Settings.
3. Right-click on Files, point to New, and then click File.
4. In the Open dialog box, select the following:
a. Action: Update
b. Source file(s): Type the full Universal Naming Convention (UNC) path of
the shared installer package.
» Important: Do not use the Browse button to access the location.
Make sure that you use the UNC path of the shared installer
package (e.g. \\file server\share\ eon-
client-4.14.0-2404051005.msi). See Step 3g of Creating a
Distribution Point.
c. Destination File: C:\Temp\<EON installation file>
5. Click OK.
6. Right-click Files, point to New, and then click File.
7. In the Open dialog box, select the following:
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a. Action: Update
b. Source file(s): Type the full Universal Naming Convention (UNC) path of
the generated transform file.
» Important: Do not use the Browse button to access the location.
Make sure that you use the UNC path of the shared transform file
(e.g. \\file server\share\eonclient_anywhere.mst). See Step 3g of
Creating a Distribution Point.
c. Destination File: C:\Temp\<EON transform file>
Click OK.
. Right-click Files, point to New, and then click File.
. In the Open dialog box, select the following:
a. Action: Update
b. Source file(s): Type the full Universal Naming Convention (UNC) path of
the batch file created in Creating a Batch File to Deploy EON®.
« Important: Do not use the Browse button to access the location.
Make sure that you use the UNC path of the shared batch file (e.g.
\\file server\share\EON.bat). See Step 3g of Creating a Distribution
Point.
c. Destination File: C:\Temp\EON.bat
11. Right-click Files, point to New, and then click File.
12. In the Open dialog box, select the following:
a. Action: Update
b. Source file(s): Type the full Universal Naming Convention (UNC) path of
the modified eonclient.properties file.
» Important: Do not use the Browse button to access the location.
Make sure that you use the UNC path of the shared
eonclient.properties file (e.g. \\file
server\share\eonclient.properties). See Step 3g of Creating a
Distribution Point.
c. Destination File: C:\Temp\eonclient.properties
13. Click OK.

O © ™

Configuring Startup Script to Locally Run Batch File

To configure the startup script to locally run the batch file:

1. In the Group Policy Management Editor Window, navigate to: Computer
Configuration > Policies > Windows Settings > Scripts.

In the main window, right-click on Startup and select Properties.

Click Add.

Enter Script Name: C:\Temp\EON.bat.

Click OK to exit Add a Script window.

Click OK to exit Startup Properties window.

Close the Group Policy Management Editor.

Close the Group Policy Management snap-in.

PN R WN
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9. After the group policies have replicated between domain controllers, when
the client computer starts, the managed software package is automatically
installed.

NOTE: Multiple reboots may be required.

Verification

To ensure a correct deployment, make sure to:

o Verify that EON® is installed on target computers.

» Verify the optional parameters are configured for EON® by opening the
application or verifying the contents of the eonclient.properties file in the
%APPDATA%\EON\ directory.
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Troubleshooting

This section provides commands and tips to diagnose and resolve issues with
Group Policy settings and EON® installation.

Checking Group Policy

Run the following command in Command Prompt or PowerShell (must be opened
as Administrator):

gpresult.exe /SCOPE <USER or COMPUTER> /Z

» [SCOPE - Displays the applied Group Policy Objects (GPOs) for the user or
computer based on the scope you specify.

e [Z - Shows in-depth information of the applied GPOs, allowing you to see
them in greater detail.

Reviewing Policy Reports

Run the following command to generate a report of applied GPO settings:

rsop.msc

e Provides administrators with a clear report of which GPOs are applied to
users and computers.
o Useful for verifying whether a specific GPO has been applied successfully.

Forcing Group Policy Updates

Use the following command to refresh and apply new policy settings:

gpupdate /force

e Forces an immediate update of Group Policy Objects.
e New policies are normally applied at startup or when a user logs in.
» Areboot or logging off/on may be required to apply changes fully.

Verifying EON® Installer Configuration

Ensure that the modified eonclient.properties file is in the same directory as the
EON®@ installer and the modified transform file.
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