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1. Scope 

The RedSky E911 solution delivers cloud-native 911 and emergency communication 
solutions that help organizations find, route, and notify during critical events—keeping 
your people safe and compliant everywhere they work. 

E911 Anywhere® is a cloud-native solution that delivers carrier-grade routing for 
enterprise telephony. It ensures every 911 call reaches the correct Public Safety 
Answering Point (PSAP) with precise, up-to-date location data. Designed for modern, 
distributed workforces, it integrates seamlessly with your existing voice environment 
while supporting the latest NG911 standards. Horizon Mobility provides the similar 
capabilities offered through our service provider partners.  

MyE911® is a lightweight, secure application that automatically determines a user’s 
softphone location and delivers it to public safety when they dial 911, helping you meet 
Ray Baum’s Act requirements for softphone and remote endpoints. 

This document describes the latest fixes, improvements, and features for the Redsky 
E911Anywhere and Horizon Mobility version 26.5.0 and the MyE911 Windows client 
version 5.8.0. 

2. Application Compatibility Matrix 

The table below outlines the companion RedSky PC application products for use with 

the Redsky Cloud Services. 

MyE911 for Windows Version 4.12.0 or greater 

MyE911 for macOS Version 5.0.0 or greater 

EON Version 4.12.0 or greater 
 

It should be noted that Redsky recommends users to update their MyE911 and EON to 

the latest versions freely downloadable from the Redsky portal. This ensures that you 

are operating versions that contain the latest improvements and all fixes to known 

issues. 
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3. What’s New in Release 26.5.0 
Amazon Connect Location Service  

Amazon Connect is AWS’s cloud-based contact center platform. Integrating Amazon 

Connect with RedSky 911 Anywhere allows agents to use the MyE911 client to maintain 

their location information and enables validated, dispatchable location information to be 

retrieved when an emergency call is placed. 

The integration also supports location-based, multimodal alerts. When an agent dials 

911, notifications can be sent to configured users and destinations by SMS, email, and 

on-screen through the EON desktop application. 

Support for LLDP Stacked Network Switches 

RedSky E911 now supports configuring LLDP-enabled stacked network switches. This 

extends switch configuration support to environments where multiple physical switches 

are deployed together as a stack, allowing those environments to be represented in 

RedSky’s network-discovery LLDP setup. 

Display Call Duration and call recording details 

Administrators can now see an icon in call history indicating that a call was recorded. 

Call details show the full call duration, including ringing and connected time, and the 

duration of the recording. 

Customer can administer SSO settings 

RedSky admins can now enable SSO configuration access for an organization using a 

new toggle in Organization Settings. When enabled, the customer’s Org Admin can 

view and manage SSO settings under Organization Management 

MyE911 for Windows—Version 5.8.0 

MyE911 for Windows version 5.8.0 includes the following improvements: 

• Corrected the VDI daily prompting setting so users in VDI mode are prompted to 
confirm their location once per day. 

• Upgraded to .NET 10. 
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4. Fixed Issues 

The following is a list of reported issues that have been fixed in this release. 

REDSC-4656 
Alerting for PIDF-LO filtering has been 
corrected. 

 


